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Problem
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● Experiencing confusion and uncertainty in 

addressing:

○ medical problems

○ navigating appointment expectations

○ overcoming language barriers

● Medical terminology→ Confusing
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3Drowned in the web's medical 
overload.

Do a quick google search.

Panic

Googling Healthcare Concerns: Lost in Information



Instead, figuring out 

healthcare concerns should 

be a precise, easy, and 

efficient process.



Our Approach
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Use of AI
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Throughout our journey in this course



● Generating ideas for prototype variations

● Identifying mismatches to address

● Question/suggestion generator 

in our prototype

Use of AI



Secrets and Solution
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Mismatches we identified and our solution



Our Solution



Difficulty 

navigating 

appointment 

expectations

Generative AI

Receive information 
on what to expect

Questions you can ask

Doctor suggestions



Unfamiliarity 

with medical 

terminology

Definitions of medical 
terms w/ pictures

Lookup unfamiliar 
terminology



Limited 

English 

Proficiency
Choosing your 

language

Live translating



Finishing 
Touches



Future Challenges
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★ Continuing improvements for optimal user experience.

○ Better real time translating

○ Refine user interface 



Thank you!
Rena Li, Jessica Chen, James Wu, Emnet Ghedamu


